TfoR# *f° ^0-33004/99 ♦ 






REGD. NO. D. L.-33004/99 


aiRcr M 

<£ke (Baxette of <3ndia 

nnmvTrii '*—*' 


smrntr 

EXTRAORDINARY 

*IR III—4 
PART III—Section 4 
Tl ft P ETT % IHb l ft l d 
PUBLISHED BY AUTHORITY • 


137] 
No. 137] 


wm 6, 2009/WW 15, 1931 

NEW DELHI, THURSDAY, AUGUST 6, 2009/SRAVANA 15, 1931 


<il«n rTsrr tht Tpsn^sfif ftrepr strata 

3TftRJ^RT 

ippita,; 31 ^n$, 2009 

-04/2009.— 7 TfaT TRT xrat TRTsW ^ tasjtT fqPt^iH*> STRlW, 

3rfMPm, 2003 (2003 °FT 36) «TRT 181 ^ HT*Ti?fer «fHT 42 TR-tlRT (5) ajtfrnTO 
YI^rNT <T*IT W TTf^RRlf ^FT W&1 wti ^ ^ Sl+IVH ^ ^i^ Trfar 

TRT cT«TT TN TRTsNf ^ Rf!«bl4dT ^ cf«U ^ WfW 

hihciI ^ 4>)<H ^ilfMa HFfe'fer ftPiR^d cji?ii fV-ifeifiga |qfH«W ^RRiT 

i, :— 

1. ^TTO, f^RTTT r^T m*T 

(1) falwff HfeFcf ^rm ftpRTW 3pfr»T (3q *fo RTT 3 ff c^t B? l 4»HdT 

PdclKui cF^ <£ xffoq eft WRIT) Mm, 2009 t I 

(2) ^ Tj^TTRT cT«TT 3RFtR cr*TT']jfa, Wi) ’TPR 

ct«tt crash ct«h^ 5^'(l ■# 3Rr^-3P^ ^3^^PkmrfRff 

^ I 

(3) 3 fapHH « 3 5RTTYFT cTRfo 3 TFfxT I 

2. TrRr^rr^Tx^ 

( 1) ^T P^Ph^hT -3R TO 1 % tM 3RW ^ Ft,— 

W “aCwfwi" 3 fep 3Tptrfwr, 2003 (2003 ^T 36) STfafcf t; 

C® ) H 3TBWST M ^ ^T ST^ST 3#f^T t; 


2847 G1/2009 


(1) 
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(n) Sirota " $ "HtaT W cTOT xfa TOWNt ^ feP? ^Rf %I 

Rf^rorotf sitata sifaita t; 

(9) "te>ro?ra>cit 1 RnfciRsid 'flftafcRT - 

(i) 1 Batata, 

(ii) s qta tW T q tar n gl t, afr 

(iii) ^ wfoRrrsif m f^WT ^it # % ^ 

I 

(®.) "teroci 1 % sipf^tartt m ^ sroro ^ #i 3 
f^Fm Pmwui ^ ten? <rfR*r frRft ^tata^r gro f^ror 

w sir^ srf^ta t: 

treg w Pinfciffe ftraror $ w ^ ^tht vinw, 
srota :- 

(i) srf^RiH g>t gro 126 , tot 135 ^ m\ 139, sro 142 , 

TOT 143, 0fRT 149, 3RT 152 ?TOT $RT 161 £ eTT^ ^ ^ 

X3cpJjeT ^ 

(ii) t^r ^ frRft roroicro ^ **w oifor *it jrrto^r 

(spjsrf^ror^ ft*h*Nnlta Wilton ^ ftroro) ^ 

m f^taf^T ^ ^TOeTT ; 3lfc 
(iii) w*fr <Rjeft ^ ^ ^ ftraro?? ^rsi ftof 

Rtoiftti % l 

(*[) Vr*t' ^ v 5 TH)*W 13 ft ^ f^rota ^ tawr ^ feta SfTJW faepT 
fttamw sirota (wfaror f%^m f^taROf *ro ^ wroi) Wfcro, 2009 
3 > ^ro siftftero ^ 5 t gro 42 ^t stori (5) ^ stj^tr ai^sf^rarft 
s*rt tacScr sitaita t; 

(15) "t^r^RRT 1 ^ ^ ten? sifaita t1 

(vsr) ftwr srpf^rota sitasta t afa f^ta sif^m 

cp§t srro 14 ^ fM 'ft ^r»t ^ atata f^Ror sr^nt^ror^ wm ^ 

WI rofel ‘4T W "flftafeTO ?tat ; 

(si) ’^roro" % cm ^roro 3itaitcT t cisn ^ro4 % stotot 

staf^RT ^T 3R2I5T 'HftafcRl % ; 





i >K 




( 3 $' % ■?T 5 ^T fejcT RPl*lW> 3 mftt ( 3 fo$ 5 *#T 

l^rgf^r ?wt ^f) f^m, 2009 <£ to 42 ^ 

^ito ( 6 ) ^ a*#r arrotn to ^t TOf^rfer srftfcr # 1 

(2) m f^Rmf 3 jppvr to Wf to ftFraft s*r Rpw*jf 3 qifarrftd 
^ f^nr to t sil^m^v 2003 4 qfaiifad #, *j>t <& wi ^tht *rt 

: 11 1; -o.;.;;-:^ ; v , ^ • -. : V > ' 

3. qft Rwiqdj ?fr ftTOl 4> fcT? ^«T 35T TOT 



(1) 5 f?^? sfggrf^enrt). 3 ^prf% sto <& w to araro ^r 
1 %fWf <£ 3 t^?tr TO^trogf ftrarorf M Pmpi ^ ftn? 
TO ^ arte tfitor ^Vtt; 

^ ^ % ton srpfWM to 3 , ai#* 

APfe w to smflr ^r ftftrof ^ srjci ^ crtfta ^ tot 

#ft I ‘ V 

(2) #=T *TOJt ^ PTcraR ^TT fWf 31 G 1 ST 9 ft f I 

(3) 3 rprf^rarft ^Df^rfcf^ arm w orarcr to to ^tto 
^TT TO[ 3 fT&r TO ?TOT TOFT TOfafcfe cf^TT I 

(4) 1RT 3{S5Sr TO Wl *fft ^ fc^ 3^1^ TO ST^PT 

PinfctRdd Ortfl, ajsifcr : - 

9 X 


3 PZRT ^ftTftfcT facft ^nzmffer/aPR f^TeU 

^TFn^I <TT ^Tf%rT &fa<*>\§ 

to f^fto/^nf^ #n ft to ft 
to 20 ^r ^rgTO jgT tot *rero 

fvToTT cbft^vJM cfft ftfSfc ft 

: fT -'7 arfft^ ft<iifr<jy fftftof ft# 1 

t ,. s , <frl 4 md* 4 > 4 f 3 ft ft arfft^ 

: arpf#nft to ftroT aiteift ftrro> 


V 
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*r fM m\ ftRRfc trt 
fopT cfr f^cRq *T <*>B 20 ^ 35 T 

3 T^ i 


(5) 3 TT 0 t*T v 3 M'Ml<fdl HHToit ^ 4 RRld ^ TO ^ 45 ^IT I 


( 6 ) ^TcTPJ f^gf^T BT^J % ?rf # 3 Wft # foR q$*TT B«TT 

BB ftforef 3 apq *i?ff ^ ^ $cr, 3n#r 

^ ^ srjRt^T ^ #r ^ 3ft ato swft ^ for? yr? fttpra foqr vjjt 

Tfc^TfT | 


( 7 ) (i) TtTRcT <*>|4 mIoI<¥> 3 ^ 3I^|»WWlfl «RT f^ftT <fc fcfB W 

?F2IT 'tlqi 3 I*q ?Rf fofl ift Bf*fr ^IT * 9 ? 'ttai $ ^ <*Nf*T 

3FT2JT 34>gN #TT I 

(ii) arprf^Rn^t gRT srzist qT ^g*q ^ w # fltpw %qrc<i q>[ 

^#rjrT 4 > wi ofnj; ^rpttb * 3* fatffcrcr fawn w w 
iw 1 

(iii) anqm gRT qmf^ce wm gft whnfWf # nm M ^ fcR 

far <f> fcnr HRlfirt ^T ^ fatr gqjgR ^TT BT ^ifr 3 RT MtR 9 (f^f> ^ fcR 
^TT v^fTT 3n4t 7 T gRT Hfftjjq f^TT I 

(iv) TRRq cfc 4tH craT qt B^TT 3RT WI^ <!WT f^f^T ^ ftfcpff q^T *RlH 
Pigf^r 4> tort sp tf 3TeTrror^ qfatfq q# foqr vsnw i 

(8) (i) srprf^Tqtft, snqtn gRr ^rcftRte ^ focrrq, ^rt qg*q srr^r 

gRT B^T fl^Tl. uft 

(q>) Rqifaqj RJiqMfa %qi W Bt; qr 

(13) ^ 3TWT g> fcR BBTOT W Bt, t^R^T ^fctq> 3RTOT 

3 T?RfcRT Bt; 'qT 


II 




»‘ M *'^|N* ' 4» ’. I- ^ij : •!•! 


4 H • 41*' I- 


i iy, 1 = * 4-4 ^ •»•“*+■ 
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q% w fft srpfqtoift ft toq wrto qR tonr 

ftoft % ^ gfftftor tolT RT ^fft fft ftftq 3Tqft gRT f^WRT ftt 5nf% 

ftt ?nto ft 45 to ftt 3 ?to?fq srafft ft ftto m 

RRW 3 RcfT t f q<f> ft ftfaR- ftt c^n ft, qto qftq*? ft 3 TTOTR 
sTtortor ftt ^q ft toto qtor \ 

( 2 ) 3Rj5rftorft ftto ft ft fen? aftto w^f> srar wjfftd 

cbi^llci^i W^T qgFT <d^ii. I 

(3) 3 ?pFftoft ?q RRiift ft 3 ?#q <£Rfi ft fftto ft to*r ftr mrm to 

ft fen? ftt TTft eTPTdr cRJT qjft ftt ^T toff ftoft WTHT cRTT 

3 jftto tomfftjg ftt Tlf^feRT t t 

(4) qftm ft srt qq srprftoift ft qn*Rq ato ft toR tor ^ w 
qRr-g qrt ft *>q ft srjsrra tor ^qT 1 

( 5 ) snjsrftortt qfaq ft qcR ^ ^rft 3ito<q ft *rft ft w-w qq 
ro ton toft vaqftfatot ftt fagef ft nsra ft fen? kj^ct to 
’ft ttFftfold #, cTSTT tot ^ft 3H3f $fit % to 3TRTt^T WW qq 
srtojto m ffttor ft 1 nto ft qtor q*n qiftto attoiRft ft nm 
crtt q^rm, q?n, ^-fter arjfftct <wt qto ft qto nw ftt 

ft to qnftto if qnto tor unqnT <mr qfft qnjfftci 
w qm?, tftcj>t qn^n? ^r ft vm tor vm^Ti toft witoraft 

qT v 3 ^cT ftt.flf^lfeld ftft I 

5 . tor ft qm 4>T44ife^ii 

(1) nto ft ^nft Rtow wgq?r ft fen? qmjft 1 

( 2 ) qft i> to? q>Rq ft q>r ftnr 1 

(3) qfoq ftt ftt 3 RzremT gRr ftt ^n?ftt ^tt 3 ^qf^fft ft, 
srpRimft gRr fftgeftr srt ftt qm?ftt l 

(4) $TRte> to q>r qq> qd ftnr w toft ^ ft<r>eq q? qft ftt arHqmai 
ftf ^?TT ft, 3Vm ^f 3req§fcT1 gRft to ^RT toto w ftm I 

(5) anzra toq ft >5^ qq ffttot ftt qrfftr ftft l 






CMFIIg— tsm4} - ' :i : : 7 

(e) ajrato $ ^ w-w <r 

l^r w^r* i ; ■ : '' ;■ ; 7. 

(7) mr ^ f^RRft 3>T ^ <RJT ^ 

^TT I 

(a) srrata $ ^r ^ ^ fcP? 3*$m>f§ra 

4>^ll I 

(9)(i) vtm f^rocff ^r>2TRftw foPmv <tfw\ ct^tt ftr<f>ra?r 5nf?r ^ 45 far 
% 3Ttf$ <J>r 3TO% f^WT c£t I 

(ii) sraftn sn^r ^riftd *jr w£*tt ^ ftram ^ siflprfoftwi ^ 
etf^T ^ f? ^Tjf^RT I 

(iii) 1 t>R t t 3T^ cfr wvfa % wm l 

(iv) i> 3ttcRt <r ^ xrrf^r ^ ^ §rt w# 1 

(v) SRT Sofo> 3TT^r ^Rlf^RT gf^RTt 3T^TTeR ^ fcH? ftlcM4d<t>df OTF 

a it wMt I 

(10) m ftFmv 3T£§rf%qfi$l m sth^r ^tt i *$m $ 311^# ^ ^r^itcpt 
^ r ft f^W cj>r ^wi«H % ; n rkftt c^t srf^m tf\ mi 149 ^ trfor 

9RT 142 cTSTT 146 $ 3f#T \iMdKI<*M> wfolf RT?*ft l 

1 

6. 3ft*$iRffa ^T 3T^<M 

^ fad>Wd4>df ftPfe 3mf^ <£ tfcR I f>R*T gRT f^Md ^T foim 3R^T 
$ sjfim t cfr 3F SlfaPWH <l>t €TRT 42 <J>t ^WRT (6) <fc 3i#T 3TT#T m 
f^rg^T ^TT MdTf¥|d 3T«Jl^d 3R RT^TT 1 

7. mim 

(!) ^n#r r RR*i*S $ iRl cfiwr ^ ftRfr srt 

srfH ftrertf OTterr wi arftPm 1986 (1986 ^r 68) # ^Prfora 
t, OTtar ^ aitowTw 
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( 2 ) arflicteif yr fottew steTPnftRf 3ifWf iww 

(i) czrf^RT vJM^cKII tfSTT fttRR 3l^aRWl^ 5RT foj ^ 

fiftwi . f^i, ^rme ^rnr ^pf*N 3 ^rWt jpnflra Pff^nrr 
3Tf%TPct <*r£ ^ i 

(ii) ^ ?wr ^ aw fW*fi, ftrcnfc four, 

t#PT srf^R^RT ^ 3T#T ^ ^ 3T ^ 

3TT^T ^ ^ ^ f^T S^^R^TT I 

(3) arefem w Putsw r - ^r ftftapff ^ f^ft *ra ^ *ft, 

311^ T ?^T *R 3T€ftOT cRTT PUhM cR^ cWT W^h^FT ^ feflj *?>R*T 
opprf^rartt .rT <Ptf ift art^BT w* star w *r ^rgf^cr f^/3n^r 
W$ ^r ^ WT ?rf^T St^ft faWT Wlf^rfct, *f>R*T ^T 
5RT WPT f^TT I 


(4) gn^gftft^^ sr ^f^q*pn 


(D 


f^n# ^ ^nf^r ^ is fcr ^ sm, R^p? *r? crap 

etf^T te^cft 3>t WJT ^t, offtcT ^ ^ ^>R*Tf ^ ^T®T 
3TRtn <Pt TpF> fcRTT# 3Tf^cT ^TT I ^T frM ^ 


wfcRrt 



^r «ft i 


(2) pffaR - gtf 3l3 Pf cRP>, STPTpT ^ SR^JeT 

^TT f^RT# ftrffa ^ 3ftPT Wjfcm 3§t 

JffclftfM 3P flPTR^T *J4f3cil<M ^Tm pap ^PT^t 

^ TReJP ^PIT uRP 3nitP 3PtSTT ^ I 


( 5 ) jgg Rgjf 3>t ^ 5R% 5>t 

RpPP fi cfc f^t-vJM4Cfi ctf JTPPft cfR^t 3 ^ <*>R-il4 ^cP^T Wteft 
t eft 3 tt#i w<r pt fata an^sr greT ^t ^ 

^Rrt ' » i^rrt ^t Rr^r ^ ^^ft, ^ft f^r aif^PPT, 2003 <& ^wft 

c^ 3T^TR ^PTcT ^ Bt, Rp# 3TPTPT 4 >RhI 4 ^t ^ ^ TPfpipT ^ feTR 

3TT^W ^T TFF# I 

(e) an^r emr f^rr ^rtt 

3#Rppt ^ gq# ^ 3 pJR ^ §tr f 3fr#T f^Rppft ^ ^ ^m- 

qPPT ^R, 3Tlt?T ^T ftf^T f^T ^R >H<t>^ll I 


!»4>4t4jMJ|.r4-l i'J..|».^ ..»•' ■;=H* 1 Jk|| II 


b' U '-• '!'•*• <• 


>..b -fat 4 i«w n » VW nfc t i l' i .t>ii^--t»4vifafcii 




[wim —z mwm __ 

(r) W ffrre ^ <*$t yf^r 

arrat^T ^ ^ 1^ *ft 3 f^ft tfr wi < £ ^k Hfa<k 

WcR^T -qT TOfrspT ^ ?^TT I 

T^T. Wd, TTf^T 
[l^flMH m/4/218-I/09-3TOT. ] 

JOINT ELECTRICITY REGULATORY COMMISSION FOR 
THE STATE OF GOA AND UNION TERRITORIES 

NOTIFICATION 

Gurgaon, the 31st July, 2009 

No. JERC-04/2009. —In exercise of the powers under sub-sections (5) of Section 42 
read with Section 181 of the Electricity Act, 2003 (36 of 2003) and all other powers enabling 
it in that behalf and after previous publication, the Joint Electricity Regulatory Commission 
for the State of Goa and Union Territories hereby makes the following regulations specifying 
guidelines for the licensees in the State of Goa and Union Territories for setting up the 
Forums for redressal of grievances of the consumers and for matters incidental and ancillary 
thereto, namely:— 

1. SHORT TITLE, EXTENT AND COMMENCEMENT 

(1) These regulations may be called the Joint Electricity Regulatory 
Commission (Establishment of Forum for Redressal of Grievances of Consumers) 
Regulations, 2009. 


(2) These regulations shall be applicable to all licensees in the State of Goa 
and the Union Territories of Andaman & Nicobar Islands, Chandigarh, Dadra and 
Nagar Haveli, Daman & Diu, Lakshadweep and Puducherry, in their respective 
area of supply. 

(3) These regulations shall come into force from the date of their publication in 
the Official Gazette. 

2. DEFINITIONS 

(1) In these Regulations, unless the context otherwise requires 

(a) “Act” means the Electricity Act, 2003 (36 of 2003); 

(b) 'Chairperson' means the Chairperson of the Forum; 

..V;V .. . 
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“CommiaaiQrr means tie Joint & 
State of Goe and Union Te rritori s s ; 


VM^Rrf^PI^VTl Wl vfnlp 


(d) “complainant” includes— 

(i) A consumer 

(ii) A registered consumer society; and 

(m) Any unre gi s tered aseociation of osna ams fa t— inf etedter bnssasl; 

(e) “complaint” means an application mete by a ommmm be ta* bit Forum seeking 
redressei of any grievance with rt gs rd to supply af Qle'Bt lcte by tie Isan aaa: 

Provided (hat tie following then net be otwsidaMl as tie eetteteM, 

namely- 


(i) any grievance arising ote of qfldtoedsn of stations 13$, 127,136 to 
139,142, 143,149,162 and ttit Of tie Act, 


(ii) any matter pending before, or tooted by, any court of taw, or 

authority (except an autierily un de r H a cental of tbe joantae) or the 

Forum, and 


(Iti) any complaint in regard to 



amount is not disputed. 


(f) “Forum” means Forum constituted by the li c e n ee e in terms of sub-section (5) of 

section 42 of the Act and in accordance with these tor rsdrsesal of 

grievances of the consumers; 

(g) “grievance” means a cause for complaint; 

(h) “licensee” means a Distribution Licensee and shell include the person or the 
Appropriate Government deemed to be the Distribution Lic e n ses under any of the 
provisos to Section 14 of the Act; 

(i) “Member” means a Member of the Forum and unl e ss the context otherwise 
requires inbiudee the Chairperson; 

(j) “Ombudsman” means the authority appointed or de sign ated by the Commission, 
under sub^seetien (9) of Section 42 of the Act and In a ccor da nce with the Joint 
Electricity Regulatory Com mis s ion ( Afppointinant and Functioning of 




[WUI-OPM] 


qmw mw : wmw 


Ombudsman)Reguiations; 2009. 

(2) Words and expressions need and not deined m ttiese regulation 
the Act shaH have the same meanings as assigned to them in the Act. 



The licensee shall 


and one membe r 


MWime basis, and the C smmis a hm ebrt nominate one irK^pendent Me»nber 


(4) The ^umliftca i ani end e t e&eeewee #r appointment at Chairperson 
blench? under, namely - 


Ret i red District Judge/ Additionel Distfiet 
Judge or a retired judicial adtew having* 
least 20 years of e^erieifeem 
lesgaVjudic^ 

servant not below the rank of a Midst 
Collector/ Deputy Secretary to the 
Government of India. 

A serving officer of the licensee not 
below the rank of Executive Engineer, 
failing which a retired person possessing 
degree in etoctrical/meehanical 
engineering and having at least 20 years 
of experience in distribution of electricity. 


(§) The Commission «M nominate one Member familiar with the consumer 
affairs. 
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n 

(6) The Member shall hold office for a term of three years from the date of 
appointment and subject to fulfillment of other conditions specified in these 
regulations, he may, with the prior approval of the Commission, be re-appointed for 
another term of three years. 

(7) (i) The pay and allowances and other conditions of service of the Member 
appointed by the licensee from amongst the serving Executive Engineers shall be the 
same as he shall be otherwise entitled while in service . 

(ii) The retired officials appointed as Chairperson or Member by the Kconsee shall be 
treated as if on re-employment in the scale of pey applicable to them at the time of 
retirement. 

(iii) The Member nominated by the Commission shell be entit le d for a per diem fee for 
each day of participation in the Forum's proceedings or such other remuneration as 
may be decided by the Commission. 

(iv) The pay and allowances and other benefits and farms and conditions of 
appointment of the Member shaW not be varied to hie dtoadvantage after appointment. 


(8) (i) The licensee may remove, by order, the M e mb e r , except the Member 
nominated by the Commission, who 

(a) . has been adjudged as un-discharged ins olv e nt ; or 

(b) . has been convicted of an offence involving moral turpitude; or 

(c) . has become physically or mentally incapable of acting as such 

member; or 

(d) . has without reasonable cause refused or failed to discharge his functions 
for a period of at least three months; or 

(e) . ceases to fulfill any of the conditions of his appointment as member; or 


(f). has acquired such financial or other interest that can affect prejudicially his 
functions as a Member, or 


(g). has conducted himself in a manner or has so abused his position as to 
render his continuance in office p rej u d i ci al to tba public in te res t or to the 
objects and purpose of the Act 

Provided that the Member shall not be iwmoved from Ns office on the 
grounds specified in items (d), (e) and (f) and (g) above, except after an 
enquiry to be conducted by a person nominated by the licensee: 


l.s - I--M ll 
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Provided further that the licensee shall duly consider the report 
submitted by the person nominated to conduct the enquiry and shall 
communicate its decision to the Member within a period of two months of the 
receipt of such report. 

(9) The licensee shall ensure that the vacancy of Member in the Forum shall not 
remain unfilled for a period more than three (3) months, 

(10) No act or proceeding of the Forum shall be deemed invalid by reason only of 
some defect in the constitution of the Forum or by reason of the existence of a 
vacancy among its members. 

4. OFFICE, STAFF AND EXPENSES OF THE FORUM 


(1) The Forum shall maintain a regular office at the principal place of 
business of the licensee where the Forum shall receive the complaints. The 
Forum shall have sittings at such Principal Office and also at any other place in 
the area of supply of the Licensee as may be decided by the Forum, or directed 
by the Commission, from time to time considering the number of complaints 
received, the place(s) from where the complaints) is/are received and the 
proximity to the principal place of business of the licensees and other relevant 
factors: 

Provided that a licensee may establish more than one Forum so as to 
ensure that the Forum decides every complaint within a maximum period of 45 
days from the date of receipt of the complaint by it. The licensee shall clearly 
specify the location and the jurisdiction of each Forum in case of more than one 
Forum. 

(2) The licensee shall provide required supporting staff and appropriate office 
accommodation for functioning of the Forum. 

(3) The Licensee shall meet all the costs and expenses of the Forum including 
the establishment and staff required to assist the Forum in the discharge of the 
functions under these Regulations. 

(4) The expenditure of the Forum will be considered in the revenue requirement 
of the licensee and will be allowed as a pass-through expense. 

(5) The licensee shall from time to time give publicity to the constitution and 
existence of the Forum including the bills raised for the supply of electricity to the 
consumers and in such other manner as the Commission may from time to time 
notify or direct. The names and designations of the Members and the concerned 
officers of the Forum, the address, e-mail, (facsimile and phone numbers of the 
Forum shall be displayed at all the offices of the Licensee and shall also be duly 
publicised, if considered appropriate Including the bills raised on the consumers. 
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5. PROCEEDINGS BEFORETHE FORUM 

(1) All decisions of the Forum sh«H be by a majority of fee Members 
present and voting. 

(2) The quorum for the meetings of the Forum shall be two. 

(3) The meetings of the Forum shell be prssidsd over by the Chairperson 
or, in his absence, by the Member appo i n te d by the li c e ns e e . 


(4) Every Member shall have one vole end in ceee of e quality of votes on 
any issue or resolution, me Chairperson, or Me M e mb e r pr e sid i ng shall twee 

a casting or second vote. 

(5) The Chairperson shall have the general po we rs Of s up e rintend ence 
and control over the Forum 

(6) The Forum shall duly comply with such directions of ths Commiseien 
issued from t me to time. 

(5) The Forum shall entertain the GeinjNM* tew w r ds d to or Red b e for e 
it m writing and toe Forum shaft not insist er prescribe any format for Ring # 
the complaint or for entertaining . 


(8) The office of the Forum shaft 
of the complaint to the complainant 



(7) The Forum shaft m ain tai n true and 

received from time to time. 



(8) The Forum shall, with the approval of the Comrwiseiew, lay dsten the 
procedure to deal with the complaints. 


(9) (i) The Forum shall decide the c omp lai nt as as possible 

and shall communicate its decision to the comptoinsnt within a period not 
exceeding 45 days of the receipt of the com p l a i nt . 

(ii) The Forum may pass such interim orders as it may consider appropriate, 
pending the final decision on the co m plai n t. 

(iii) The Forum shall, give reasons in support of the decisions. 

(iv) Every order of the Forum shall be signed by all the Members passing it. 

(v) Certified copies of every order passed by toe Forum shell be supplied to 
the complainant and the licensee for compliance. 






L. \ . t l ...'ll 4*1 lb I I II ■ 
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(10) The decisions of the Forum shaH be binding on the licensee. Non-compHance df 
Forum's orders shall constitute a violation of these Regulations, which may attract 
remedial action under Sections 142 and 146 read with Section 149 of the Act. 


6. REPRESENTATIONS TO OMBUDSMAN 

If the compfainant is aggrieved by the non-redressal of the grievance by the 
Forum within the period specified, he may ms&e a representation to the Ombudsman 
appointed or designated by the Commission under sub-section (6) of section 42 of 
the Act. 


7. GENERAL 

(1) Savingsz-Nothing contained in these regulations shall affect the rights and • 
privileges of the consumer under any other law for the time being in force, 
including the Consumer Protection Act, 1986 (68 of 1986). 

(2) Inspection of Records and Supply of certified copies:- 

(i) The aggrieved consumer and the licensee shall be entitled to obtain certified 
copies of the orders, decisions, directions and the reasons in support thereof 
given by the Forum. 

(ii) Any person shall be entitled to a copy of the documents or orders of the 
Forum subject to payment of fee and complying with other terms which the 
Forum may lay down. 

(3) . Superintendence and Control:- Notwithstanding anything contained in these 
regulations, the Commission shall have general powers of superintendence and 
control over the Forum and for this purpose call for any record from the Forum or 
the licensee and issue appropriate directions/orders thereupon, which shall be duly 
complied with by the Forum or the licensee, as the case may be. 

(4) Submission of Reports to the Commission: 

(1) The Forum shall submit a quarterly report to the Commission on the 
number of complaints received, disposed of and pending within 15 days of the end of 
the quarter, along with the reasons for their pendency. The Forum shall supply copies of 
these reports to the licensee also. 

(2) The Forum shall also furnish to the Commission, by 31 st May every year, a report 
containing a general review of the activities of its office during the preceding financial 
year and shall also furnish such information as the Commission may require. 
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(5) Powers to remove difficulties:-if any difficulty arises in giving effect to any of 

the provisions of these regulations, the Commission may by general or special order, ) 

direct the licensee, and/or the Forum to take suitable action, not being inconsistent ! 

with the Electricity Act, 2003, which appears to the Commission to be necessary or 
expedient for the purpose of removing difficulties. 

(6) Issue of orders and practice direc tio n s : - Subject to tie provisions of the Act, 
the Commission may from time to time issue orders and practice directions in regard 

to these regulations. I 

(7) Power to amend:- The Commission may, at any time vary, alter, modify or 4 j 

amend any provisions of these regulations. 


J. S. SEHRAWAT, Secy. 
[ADVT IN/4/218-yOSMExty.] 
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